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This document is designed to provide details on the TriCaster™ 2.0 software 
upgrade process and pricing for current TriCaster owners. Details on new 
product offerings such as TriCaster BROADCAST™ are featured in other 
collateral materials including the brochure and website. 
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Overview of TriCaster 2.0 Software Upgrade Features  
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How much does the upgrade cost? 
 
The TriCaster 2.0 software upgrade for TriCaster™, TriCaster PRO FX™ and 
TriCaster STUDIO™ is $495US. The TriCaster 2.0 software upgrade from 
TriCaster PRO™ is $995US. 
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How will the upgrades for current customers be sold ? 
 

The TriCaster 2.0 software upgrade will be offered through NewTek distributors 
and resellers or shipped directly from the NewTek on-line store. 
 
When are the new units shipping?  
 
New TriCaster STUDIO with the updated software will ship on or about May 8th. 
New TriCaster PRO units with the updated software will begin shipping the 
following week on or about May 15th. New TriCaster units with the latest software 
will ship on or about May 22nd. 
 
When will the 2.0 upgrades be available for current  TriCaster owners? 
 
The upgrade will be available to all existing TriCaster owners on or about May 
29th. 
 
How will the 2.0 software be made available? 

 
The upgrade will be made available on a NewTek customized USB thumb drive. 
 
Will it be a single installer, or will it require m ultiple installers? 
 
The 2.0 software upgrade will be available as a single install. The same file may 
be used to upgrade any TriCaster model. The upgrade will work immediately 
upon installation but will require registration within 90 days. 
 
Will my current projects be impacted when my system  is upgraded? 
 
The names of some DVE’s have changed in the 2.0 software. If you have a 
project that uses these DVE’s they will need to be updated. When you load a 
project with a DVE that can no longer be found (for any reason) there will be a 
red outline around elements of the project that need attention. 
 
Are there any new system requirements for TriCaster  2.0? 
 
Yes, you will need to have a monitor that supports a minimum screen resolution 
of 1280 x 1024 for the updated system to operate. 
 
Do I need the 2.0 software upgrade to use new acces sories like LiveText™, 
TimeWarp™ and LiveControl™? 

 
LiveText and TimeWarp require the new update to function. Although, 
LiveControl will work on existing machines however, some of the buttons and 
functions on LiveControl will remain inactive until the update is installed on the 
system. 
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I own an RS-8 will it work with the new upgrade? 
 
RS-8 owners may continue to use their control surface with the new upgrade 
TriCasters. However, NewTek is offering an aggressive upgrade program for RS-
8 owners who wish to upgrade to the new LiveControl option. 
 
How much does it cost to upgrade my RS-8 to LiveCon trol? 
 
You may trade in your RS-8 for a LiveControl LC-11 for $995US. The retail price 
without trade-in is $1995US. 
 
How much do the other new accessories cost? 
 
TimeWarp – Slow motion & replay controller:    $995US 
LiveText – Remote titling system:      $995US 
Sports LiveSet Pack:       $395US 
Sports Graphics Pack Volume 1:      $195US 
Sports Graphics Pack Volume 2:      $195US 
DataLink™ – Real-time link to external text generation system: $995US 


